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- Associate the n-gram with the task entry based on the similarity score
230

FIG.2



U.S. Patent Aug. 23,2016 Sheet 3 of 7 US 9,424,247 B1

300 ) 305

e Bob’s birthday

To: joe@email.com
From: jim@email.com 4

loe,

| am planning Bob’s birthday party. We are thinking
about having it on Saturday at 8:30. What about
Restaurant 1?
310
Jim

\\‘
To: jim@email.com

From: joe@email.com

Jim,

| just called and they don’t have any room for us at
Restaurant 1. Restaurant 2 has availability at 7:30.

Jim

F1G. 3
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Date: 10/10/2013 (Previously 10/15/2013) i~
A 405
Start Time:
| 410
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End Time: ! 415
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Location:: 420
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Create Task Cancel
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Would you like to update “Bob’s Birthday?”
(based on “Bob’s birthday” email)

Old Location: Restaurant 1

New Location: Restaurant 2

OK Cancel

See message

F1G. 5D
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ASSOCIATING ONE OR MORE TERMS IN A
MESSAGE TRAIL WITH A TASK ENTRY

BACKGROUND

A user may have interest in creating one or more tasks and
the user may utilize one or more applications to create the
tasks. For example, a user may have interest in creating a task
that is related to attending an event and a task may be created
that includes information related to the event.

SUMMARY

This specification is directed to methods and apparatus
related to associating a message trail with a task entry and
associating one or more terms in the message trail with the
task entry. For example, a determined n-gram from a new
message in the message trail may be associated with the task
entry. A task entry may be associated with one or more infor-
mation fields that include information related to the task. The
n-gram may be utilized as an entry and/or potential entry for
one or more of the information fields of the task entry. Some
implementations of the specification are generally directed to
identifying a task entry of a user, identifying one or more
messages that are sent or received by the user, associating the
task entry with the messages based on one or more identified
terms in the messages, identifying a new message that is
associated with the messages, determining an n-gram based
on the terms of the new message, and associating the n-gram
with the task entry.

A similarity score between the n-gram and one or more
aspects of the associated task entry may be determined that is
indicative of a likelihood that the user has interest in associ-
ating the n-gram with the aspects of the task entry. Some
implementations of the specification are directed to utilizing
the provided n-gram to provide one or more suggestions to a
user when the user is editing the associated task entry. Some
implementations of the specification are directed to altering
information of one or more information fields of the task entry
based on the similarity score between the task entry and the
n-gram.

In some implementations, a method is provided that
includes the steps of: identifying a task entry of a user, the task
entry including one or more information fields; identifying
one or more messages sent or received by the user, each of the
messages including one or more terms; identifying an asso-
ciation between the task entry and the one or more messages;
identifying a new message that is related to the one or more
messages, the new message sent or received by the user, and
the new message including one or more new message terms;
determining an n-gram based on the one or more new mes-
sage terms; determining a similarity score between the
n-gram and the task entry, the similarity score indicative of a
likelihood that the user has interest in associating the n-gram
with the task entry; and associating the n-gram with the task
entry based on the similarity score.

This method and other implementations of technology dis-
closed herein may each optionally include one or more of the
following features.

The task entry may be determined based on the one or more
messages. The similarity score may be between the n-gram
and a given information field of the task entry, and the step of
associating the n-gram with the task entry may include asso-
ciating the n-gram with the given information field based on
the similarity score. One or more task terms may be assigned
to the given information field. The method may further
include the step of ranking the n-gram relative to other
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n-grams associated with the given information field, the rank-
ing for the n-gram based on the similarity score.

The one or more task terms may be identified from the
terms of the one or more messages. In some of those imple-
mentations, the method may further include the step of
replacing the task terms with the n-gram if the similarity score
between the n-gram and the given information field satisfies a
threshold value. In some of those implementations, the
method may further include prompting the user to replace the
task terms with the n-gram.

The method may further include the steps of: identifying an
input term, the input term provided by the user and associated
with an input task information field of the task information
fields; ranking the n-gram relative to other n-grams based on
similarity between the n-gram and the input term; and pro-
viding the n-gram to the user as an autocomplete suggestion
for the input term based on the ranking. In some of those
implementations, the ranking may be further based on the
similarity score. In some of those implementations, the
method may further include the step of determining at least
one of the other n-grams from the one or more messages.

The method may further include the steps of: determining
an annotation for the n-gram, the annotation determined
based on one or more other terms of the new message; and
associating the annotation with the n-gram.

At least one of the information fields of the task entry may
be associated with an entity, and the step of determining the
similarity score may include determining an association
between the n-gram and the entity.

In some implementations, a method is provided that
includes the steps of: identifying a task entry of auser, the task
entry including one or more information fields, and a given
information field may be associated with a task term; identi-
fying one or more messages sent or received by the user, each
of the messages including one or more message terms; iden-
tifying an association between the task entry and the one or
more messages; determining an n-gram based on the message
terms of one or more of the messages; determining a similar-
ity score between the n-gram and the given information field
of'the task entry; ranking the n-gram and the task term based
on the similarity score. The method may further include the
step of identifying an input term, the input term provided by
the user, and the ranking based on the input term.

Other implementations may include a non-transitory com-
puter readable storage medium storing instructions execut-
able by a processor to perform a method such as one or more
of'the methods described herein. Yet another implementation
may include a system including memory and one or more
processors operable to execute instructions, stored in the
memory, to perform a method such as one or more of the
methods described herein.

Particular implementations of the subject matter described
herein determine an n-gram from a message in a message trail
that is associated with a task entry and determine a similarity
score between one or more aspects of the task entry and the
n-gram. The n-gram may be associated with the task entry
based on the determined similarity score. The n-gram may
optionally be associated with one or more information fields
of the task entry.

It should be appreciated that all combinations of the fore-
going concepts and additional concepts discussed in greater
detail herein are contemplated as being part of the subject
matter disclosed herein. For example, all combinations of
claimed subject matter appearing at the end of this disclosure
are contemplated as being part of the subject matter disclosed
herein.
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BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1 is a block diagram of an example environment in
which an n-gram of one or more messages of a message trail
may be associated with a task entry.

FIG. 2 is a flow chart illustrating an example method of
associating terms with a task entry based on an associated
message trail.

FIG. 3 is an illustration of an example of an email trail.

FIG. 4 is an illustration of an example task entry interface.

FIG. 5A is a partial screenshot of an example interface that
can be used to provide suggestions to a user.

FIG. 5Bis apartial screenshot of another example interface
that can be used to provide suggestions to a user.

FIG. 5C1is apartial screenshot of another example interface
that can be used to provide suggestions to a user.

FIG. 5D is an example confirmation message that may be
provided to a user before a task entry is updated.

FIG. 6 illustrates a block diagram of an example computer
system.

DETAILED DESCRIPTION

A task entry of a user may be created that is based on input
and/or suggestions from one or more users. For example, a
user may have interest in creating a task entry for an event that
is associated with multiple users and the details of the event
may be determined, updated, and/or altered based on input
from one or more of the multiple users that have interest in
attending and/or planning the event. A created task entry may
be altered based on changing opinions and/or circumstances
of one or more of the interested users. For example, a task
entry may be created to attend a party at “Restaurant 1 and
one of the interested users may suggest to other interested
users that “Restaurant 2” may be a better venue for the party.
Also, for example, a task entry for a party may be created with
an event time of “8 pm” and one of the interested users may
call the event location and determine that the venue will not be
able to accommodate the party at “8 pm” and suggest that the
event time be moved to “7 pm” and/or that the event venue be
moved to a different venue.

A task entry may include one or more information fields
that include information that is related to a task of the task
entry. For example, a task entry may include a time informa-
tion field, a date information field, and/or a venue information
field that may include information related to the task. Infor-
mation fields may include information that may be utilized to,
for example, provide a user with a reminder of an upcoming
event and/or display information related to an event that is
associated with the user. In some implementations, a task
entry may be created by a user utilizing, for example, a
calendar application, an application that is dedicated to cre-
ating task entries, and/or one or more modules of other appli-
cations that may be utilized by a user, such as an email
application and/or a web browser. In some implementations,
atask entry may be created by one or more applications based
on information that is identified from one or more additional
sources of task information. For example, one or more appli-
cations may identify information related to a task from one or
more documents of a user and create a task entry without
further input from the user. In some implementations, the user
may be prompted to confirm the creation of the new task entry
before the task entry is created.

Multiple users associated with a task entry may communi-
cate with one another utilizing a message trail of messages
that may be provided to one or more of the multiple users.
Messages include, for example, emails, text messages, mes-
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4

sage board postings, instant messages, and/or social media
postings. A message trail includes two or more related mes-
sages. In some implementations, a message trail may include
one or more messages that are sent and/or received by the user
and sent and/or received by one or more other users. In some
implementations, a message trail may be identified by deter-
mining associations between one or more messages (e.g.,
similar recipients, same subject line, similar terms in text of
messages). For example, a task entry may be created for an
event based on one or more suggestions in an email that is
provided to interested users. One or more of the interested
users may reply to the email with one or more suggested
and/or required alterations to the task entry. Suggested and/or
required alterations to the task entry may be identified from
the email replies of the interested users and a task entry may
be altered based on the content of the email replies. One or
more aspects of the event may be changed based on identify-
ing a message trail that is associated with the task entry for the
event and altering information fields of the task entry based
on terms that are identified in one or more messages of the
message trail.

Additionally or alternatively, a user may have interest in
changing and/or adding information to a task entry that has
been created. For example, based on messages of a message
trail from one or more other users, a user may select a “time”
information field of the task entry and change the time of the
event based on determining, from the message trail, that the
original venue for the task entry cannot accommodate the
event at the originally suggested time. Also, for example, the
user may selecta “venue” information field of a task entry via
an application and input a different venue location based on a
suggestion of one or more of the interested users. In some
implementations, one or more suggestions may be provided
to the user to assist the user in changing the information field.
In some implementations, suggestions may be autocomplete
suggestions that are provided to a user in response to the user
submitting a partial term. One or more of the suggestions may
be ranked based on identified terms from the messages related
to the task entry. For example, a message trail may include the
terms “What about ABC,” the user may select a task entry that
is associated with the message trail, and select a venue infor-
mation field and begin to type “A.” The user may be provided
with one or more suggestions that are related to the user input,
“A Based on the identified term “ABC” in the message trail,
the user may be provided with suggestions as autocomplete
suggestions that include “ABC” and/or “ABC” may be pro-
moted to a higher ranking in a list of provided autocomplete
suggestions. Also, for example, the suggestions may be pro-
vided to the user via a dropdown menu for the venue infor-
mation field that may be populated with “ABC” based on the
presence of “ABC” in the related message trail and/or “ABC”
may be promoted to a higher ranking in the dropdown menu.

Referring to FIG. 1, a block diagram is provided of an
example environment in which an n-gram of one or more
messages of a message trail may be associated with a task
entry. The example environment includes a computing device
105, a task engine 115, a message engine 120, a task database
125, an entity database 130, and a suggestion engine 135. The
environment also includes a communication network 101 that
enables communication between various components of the
environment. In some implementations, the communication
network 101 may include the Internet, one or more intranets,
and/or one or more bus subsystems. The communication net-
work 101 may optionally utilize one or more standard com-
munications technologies, protocols, and/or inter-process
communication techniques.
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The computing device 105, task engine 115, message
engine 120, task database 125, entity database 130, sugges-
tion engine 135, and/or one or more additional components of
the example environment of FIG. 1 may each include memory
for storage of data and software applications, a processor for
accessing data and executing applications, and components
that facilitate communication over a network. In some imple-
mentations, computing device 105, task engine 115, message
engine 120, task database 125, entity database 130, and/or
suggestion engine 135 may include hardware that shares one
or more characteristics with the example computer system
that is illustrated in FIG. 6. The operations performed by
components of the example environment may be distributed
across multiple computer systems. For example, task engine
115, message engine 120, task database 125, entity database
130, and/or suggestion engine 135 may be computer pro-
grams running on computing device 105 and/or on one or
more computers in one or more locations that are coupled to
each other through a network.

The computing device 105 executes one or more applica-
tions and may be, for example, a desktop computer, a laptop
computer, a cellular phone, a smartphone, a personal digital
assistant (PDA), a tablet computer, a navigation system, a
wearable computer device (e.g., glasses, watch, earpiece),
and/or other computing device. The computing device 105
includes memory for storage of data and software applica-
tions, a processor for accessing data and executing applica-
tions, and components that facilitate communication over a
communication network 101. In some implementations, the
computing device 105 may include hardware that shares one
or more characteristics with the example computer system
that is illustrated in FIG. 6. In some implementations, com-
puting device 105 may include software to send and/or
receive messages, such as an email application, an instant
messaging application, and/or a web browser. In some imple-
mentations, computing device 105 may include software to
create, store, and/or alter task entries, such as a calendar
application, a dedicated task application, a web browser, and/
or a module of one or more applications executing on com-
puting device 105.

In some implementations, task database 125 may be uti-
lized by one or more components to store and/or access one or
more task entries. For example, a task entry may be created
and stored in a task database 125 and a reminder of the task
entry may be provided to the user via computing device 105
at an appropriate time, such as one hour before the start of the
event of the task entry. The task database 125 may include one
or more storage mediums. For example, in some implemen-
tations, the task database 125 may include multiple computer
servers each containing one or more storage mediums. Infor-
mation described herein may optionally be stored in the task
database 125 and/or an additional database. For example, task
entries and associated information, such as information fields
and related entities, may be stored in task database 125 for
later access by one or more components. In this specification,
the term “database” will be used broadly to refer to any
collection of data. The data of the database does not need to be
structured in any particular way, or structured at all, and it can
be stored on storage devices in one or more locations. Thus,
for example, the database may include multiple collections of
data, each of which may be organized and accessed differ-
ently.

A task may be created by a user and/or one or more appli-
cations that are indicative of an event that is of interest to a
user. In some implementations, a task entry may be associated
with one or more information fields that are related to the task
entry, such as a venue information field, a start time, an end
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time, an event date, a membership group information field
(e.g., club, association, charity group), and/or an event pur-
pose information field (e.g., birthday party, business meet-
ing). Task entries may be created by a user and/or by one or
more applications that may identify information associated
with a user and create the task entry based on the identified
information. For example, an application may identify a mes-
sage of a user and create a task entry based on one or more
terms in the message.

In some implementations, entity database 130 may be uti-
lized to identify and/or store one or more entities that may be
associated with a task entry and/or an information field of a
task entry. For example, entity database 130 may include a
mapping (e.g., data defining an association) between entities
and one or more attributes and/or other related entities. In
some implementations, entities are topics of discourse. In
some implementations, entities are persons, places, concepts,
and/or things that can be referred to by a textual representa-
tion (e.g., a term or phrase) and are distinguishable from one
another (e.g., based on context). For example, the text “bush”
in a query or on a webpage may potentially refer to multiple
entities such as President George Herbert Walker Bush, Presi-
dent George Walker Bush, a shrub, and the rock band Bush. In
some implementations, an entity may be referenced by a
unique entity identifier that may be used to identify the entity.
The unique entity identifier may be associated with one or
more attributes associated with the entity and/or with other
entities. For example, in some implementations, the entity
database 130 may include attributes associated with unique
identifiers of one or more entities. For example, a unique
identifier for the entity associated with the airport with an
airport code “LAX” may be associated with a name or alias
attribute of “LLAX,” another alias attribute of “Los Angeles
International Airport” (an alternative name by which LAX is
often referenced), a phone number attribute, an address
attribute, and/or an entity type attribute of “airport” in the
entity database. Additional and/or alternative attributes may
be associated with an entity in one or more databases.

Associations between task entries, information fields of
task entries, and/or one or more messages of a user may be
determined based on identified associations between entities
in an entity database that may share one or more aspects with
entity database 130. For example, task engine 115 may be
provided with a term from a message that is an alias of an
entity in entity database 130. One or more additional proper-
ties associated with the entity, additional entities associated
with the entity, and/or one or more additional properties asso-
ciated with associated entities may be utilized to create a task
entry. Also, for example, one or more information fields of a
task entry may be determined based on one or more entities
identified utilizing information that is associated with the task
entry. For example, a task entry of a user may include a name
information field of “Bob’s birthday party.” Task engine 115
may identify a “party” entity in the entity database 130 based
on the task entry name. Additional information may be asso-
ciated with the task entry based on information associated
with the “party” entity in the entity database 130 and/or other
database. For example, task engine 115 may identify a “loca-
tion” entity attribute of a “party” entity and associate an
“Event Location” information field with a task entry for
“Bob’s birthday party” based on determining that a task entry
that is associated with a birthday party likely has an event
location.

In some implementations, one or more of the task entries
that are stored in task database 125 may be identified by task
engine 115. In some implementations, task engine 115 may
determine a task entry based on information that is provided
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by one or more applications utilized by a user. For example, a
calendar application, an email application, a dedicated task
application, and/or a component of one or more other appli-
cations executing on computing device 105 may identify
information and/or one or more actions of the user and pro-
vide the information to task engine 115. Task engine 115 may
create a task entry based on the provided actions of the user
and/or additional information that was received from the
application. In some implementations, task engine 115 may
be provided with one or more terms that are identified from a
message trail that includes one or more messages that have
been sent and/or received by a user. The task engine 115 may
determine a task entry, information fields of a task entry,
and/or entities to associate with information fields of a task
entry based on the provided one or more terms. For example,
task engine 115 may determine a task entry based on an email
that was sent and/or received by a user. Also, for example, task
engine 115 may determine a task entry based on one or more
terms from, for example, text messages, social media post-
ings, and/or instant messages that were sent or received by the
user. Task engine 115 may store the determined task entry in
task database 125 for later use and/or further utilize the task
entry before storing the task entry in task database 125.

In some implementations, task engine 115 may determine
a task entry based on information that is identified by task
engine 115 from one or more sources, such as databases
and/or documents associated with the user. For example, task
engine 115 may identify information from one or more emails
of a user and determine a task entry based on the identified
information. Also, for example, one or more applications
and/or components may identify information from one or
more sources and store the information in a database for later
utilization by task engine 115.

Message engine 120 may identify one or more messages
and/or a message trail that includes one or more related mes-
sages. A message includes one or more terms. The terms may
be identified from, for example, a subject line of the message,
abody of the message, recipient fields of the message, hyper-
links of the message, metadata of the message, and/or one or
more additional or alternate components of a message. A
message trail is a grouping of related messages. In some
implementations, a message trail may be a linear continuation
of'messages between two or more parties. In some implemen-
tations, a message trail may include one or more branches of
related messages between interested users. For example, User
1 may send a message to User 2 and User 3, both of which
may independently reply to the message from User 1. Also,
for example, User 2 may reply to the message by sending a
reply message to both User 1 and User 3. Also, for example,
User 2 may send a related message to User 3 and not to User
1. Examples of messages and/or message trails include
emails, text messages sent and/or received on a mobile
device, messages sent and/or received via an instant messen-
ger, messages posted to an online message board, and/or
messages posted on a social network. In some implementa-
tions, a message trail may be identified based on one or more
additional characteristics of two or more messages. For
example, a message trail may be identified based on similarity
between subject lines of messages, similarity between recipi-
ents of messages, and/or similarity between terms of mes-
sages.

In some implementations, message engine 120 may be a
component of one or more applications executing on comput-
ing device 105, such as an email application and/or a web
browser. In some implementations, message engine 120 may
be executing on a back end computing device of a system,
such as a component of an email server, a social media sys-
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tem, and/or a text messaging service of a cellular phone
provider. In some implementations, message engine 120 may
monitor one or more messages and/or message trails of a user.
For example, message engine 120 may be a component of an
email application and may identify each email as it is received
and/or sent by a user and determine a related message trail, if
a message trail exists. In some implementations, a user may
notify message engine 120 that a particular message or mes-
sage trail is of interest. For example, a user may flag and/or
include a key term in one or more messages that are sent
and/or received by the user that notifies the message engine
120 to monitor the message trail that is associated with the
message. In some implementations, the user may provide a
message to message engine 120 as an indication that addi-
tional messages associated with the message may be of inter-
est. For example, message engine 120 may be associated with
anemail address and the user may send a message to the email
address associated with the message engine 120 as an indi-
cation to monitor additional messages associated with the
message.

In some implementations, task engine 115 may utilize a
message or messages of a message trail to initially determine
atask entry and provide message engine 120 with an identifier
of'that message. For example, task engine 115 may determine
a task entry based on an email and provide message engine
120 with the associated email and/or an identifier of the email.
Also, for example, message engine 120 may identify an email
trail and determine a task entry based on one or more terms of
the emails of the email trail. Also, for example, task engine
115 may create a new task entry of “Bob’s birthday” and
provide message engine 120 with “Bob” as a term that, when
the term is identified in a message and/or message trail, is
likely related to the new task entry. In some implementations,
task engine 115 may determine key terms for a task entry
based on associations in entity database 130. For example,
task engine 115 may create or identify a task entry of “Bob’s
birthday,” identify “party” and “surprise” as related terms to
“birthday” based on aliases of entities associated with a
“birthday” entity in entity database 130, and provide message
engine 120 with the terms “birthday,” “party,” and/or “sur-
prise” as terms that, when identified in a message and/or
message trail by message engine 120, are indicative ofalikely
association between the message and/or message trail and the
task entry “Bob’s birthday.” In some implementations, mes-
sage engine 120 may identify a message and utilize the mes-
sage to identify a potentially related task entry. For example,
message engine 120 may identify a message that includes
“Restaurant 1” and identify one or more task entries in task
database 125 that include “Restaurant 1” and/or include
information associated with a restaurant as task entries that
are potentially associated with the message.

Referring to FIG. 3, an illustration of an example of an
email trail is provided. In some implementations, the email
trail 300 may be identified by a component that shares one or
more characteristics with message engine 120. The email trail
300 may be identified based on the user initially sending or
receiving the first message 305 of the email trail 300 and/or
message engine 120 may identify the email trail 300 based on
the response 310 by the user and/or a second user.

First message 305 may be associated with one or more task
entries of the user based on one or more terms that are iden-
tified by message engine 120 in the first message 305. For
example, the user may have a task entry with an event name of
“Bob’s birthday” and/or “Birthday Party,” message engine
120 may identify the subject of the first message 305 as
“Bob’s Birthday,” and associate the first message 305 with
that task entry based on similarity of terms between the sub-
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ject of first message 305 and the event name. Also, for
example, message engine 120 may identify a task entry asso-
ciated with the user that includes an event location of “Res-
taurant 1”” and associate first message 305 with the task entry
based on identifying “Restaurant 1” in message 305. In some
implementations, message engine 120 may identify first mes-
sage 305 and not initially associate the message with a task
entry, but later associate the first message 305 and/or the
message trail 300 with a task entry based on one or more
terms in response 310. For example, message engine 120 may
identify the term “Restaurant 1” in first message 305 and not
associate first message 305 with a task entry until response
310 is received, which also includes the term “Restaurant 1.”

Referring to FIG. 4, an illustration of an example task entry
interface is provided. The task entry interface may be pro-
vided by task engine 115 to a user via a computing device of
the user. In some implementations, the task entry interface
may be provided to the user via an application that is dedi-
cated to creating and/or editing tasks. In some implementa-
tions, the task entry interface may include one or more of the
information fields that are associated with a task entry and/or
information that is assigned to an information fields by a user
and/or one or more applications. The example task entry
interface includes an event name information field 405, an
event date information field 410, an event start time informa-
tion field 415, an event end time information field 420, and a
location information field 425. In some implementations, one
or more of the information fields may allow a user to select
information field information from a dropdown menu of sug-
gestions as illustrated in FIG. 5 and described herein. In some
implementations, one or more of the information fields may
include a scrollable selection of suggestions as illustrated in
FIG. 5 and described herein.

In some implementations, one or more information fields
of a task entry may be populated with information that is
associated with the task entry that is represented by the inter-
face. In the provided example, the event name information
field 405 is associated with an event name “Bob’s birthday.”
In some implementations, the user may associate “Bob’s
birthday” with the “Event Name” information field 405. For
example, the user may indicate an interest in creating a task
entry and the interface of FIG. 4 may be provided to the user
to enter information related to the new task entry via comput-
ing device 105. In some implementations, the event name
information field 405 may be associated with “Bob’s birth-
day” and the field may be populated with “Bob’s birthday” by
a component that shares one or more characteristics with task
engine 115. For example, message engine 120 may identify
first message 305 of FIG. 3 as a message that may be associ-
ated with a task entry, identify “Bob’s birthday” as a term in
first message 305, and associate the term “Bob’s birthday”
with the event name information field 405 of'the task entry. In
some implementations, one or more of the information fields
that are represented in the task entry interface may be a text
field as illustrated in FIG. 5 A, a dropdown menu as illustrated
in FIG. 5B, and/or a calendar entry field. For example, select-
ing the date field of the task entry field may display a calendar
to allow the user to select a date and the field may be popu-
lated with the date that is selected by the user.

Message engine 120 may associate a message trail with a
task entry that is associated with the user. In some implemen-
tations, message engine 120 may determine the task entry to
associate with a message trail by identifying an association
that was previously determined by task engine 115. For
example, message engine 120 may associate a task entry with
amessage trail that was utilized by task engine 115 to initially
determine the task entry. In some implementations, message
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engine 120 may determine a task entry to associate with a
message trail based on one or more terms that are included in
the body of the text of the message trail. For example, an
email message may include a subject line of “Party 12/1/13”
and message engine 120 may associate the message with a
task entry that includes information related to an event on
“12/1/13,” a task entry that includes information related to
“Party,” and/or a task entry that includes information related
to one or more recipients of the email. Also, for example,
message engine 120 may identify terms that conform to one
ormore term formats in messages and/or message trails based
on the likelihood that terms of that format may be appropriate
for a task entry. For example, message engine 120 may iden-
tify all terms in a message trail that are in the form of a date
(e.g., “10/10/13,” “Oct. 10, 2013”) as potential terms of inter-
est based on identifying that dates are potentially associated
with event date information fields of task entries.

Referring to FIG. 3, message engine 120 may identify
response 310 as related to first message 305 and/or email trail
300 based on one or more terms in email trail 300. For
example, message engine 120 may identify that first message
305 and response 310 include the same group of email
addresses and/or that first message 305 and response 310 have
the same or similar subjects (e.g. both having “Bob’s birth-
day” as subjects and/or response 310 have a subject of “RE:
Bob’s birthday.”) Also, for example, message engine 120 may
identify response 310 as related to the first message 305 based
on information from the application that was utilized by the
users to transmit the messages. For example, an email appli-
cation may utilize one or more methods to determine related
emails that are sent and/or received by a user.

In some implementations, message engine 120 may be
provided with one or more terms that are indicative of task
entries that are associated with the user. For example, task
engine 115 may provide message engine 120 with “Event
Name” information for each task entry that is associated with
the user if the task entry includes “Event Name” information.
In some implementations, message engine 120 may identify
one or more terms in a message and determine whether to
associate a particular task entry with the message based on
identified associations between one or more of the terms and
the information fields of the task entry. For example, message
engine 120 may identify a date of “Oct. 10, 2013” in a mes-
sage and determine that an identified task entry that has an
associated information field with a date of “Oct. 10, 2013 is
likely related to the message based on the similarity of the
dates. In some implementations, message engine 120 may
identify multiple task entries that may be associated with a
message and associate the message with the multiple task
entries. For example, message engine 120 may identify two
tasks entries with an “Event Date” information field of “Oct.
10, 2013” and further identify the term “Oct. 10, 2013” in a
message. In that instance, message engine 120 may associate
the message with both task entries and/or identify one or more
terms in the message and/or subsequent related messages to
determine that the message trail is associated with one of the
task entries over the other task entry.

Message engine 120 may identify a new message that is
associated with an existing message and/or message trail. For
example, message engine 120 may identify a new email that
is a reply to an email that was sent and/or received by a user
and that has previously been identified by message engine
120 as associated with a task entry. Also, for example, mes-
sage engine 120 may identify a new posting to a message
board that includes one or more previous messages that are
associated with a user and previously identified as associated
with a task entry. Also, for example, message engine 120 may
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identify a text message that is sent by a user in response to one
or more previous text messages that were sent to the user and
previously identified as associated with a task entry. In some
implementations, message engine 120 may monitor all mes-
sages that are sent and/or received by a user, messages that are
specifically identified by the user as messages to monitor,
messages that include one or more key terms that identify the
message as potentially related to a task entry, new messages
of message trails that have been associated with a particular
task entry, and/or messages that were utilized by task engine
115 to initially determine a message.

Message engine 120 may identify one or more n-grams in
the new message that are potentially associated with a task
entry associated with the message trail that includes the new
message. An n-gram may be identified in a new message
based on, for example, term frequency inverse document
frequency, prominence of the term in the message, number of
times that a term has been mentioned in the message trail,
and/or identification of an n-gram of a particular format (e.g.,
“10/03/13” as an n-gram of interest based on an n-gram of that
format potentially being related to the associated task entry).
In some implementations, an n-gram may be identified based
on the n-gram being an alias of an entity that is a member of
a category type. For example, an information field of “Event
Location” may require a location to associate with the infor-
mation field and message engine 120 may identify “Restau-
rant 1 in a new message. Message engine 120 may determine
that “Restaurant 1 is a member of a “location” category in
entity database 130 and, based on the n-gram “Restaurant 1”
being amember of a “location” category, message engine 120
may determine that “Restaurant 1” is an n-gram of interest in
the new message.

In some implementations, multiple n-grams in a message
trail may be identified by message engine 120. Message
engine 120 may determine one or more similarity scores for
each n-gram for an associated task entry. A similarity score
for a given n-gram is indicative of a likelihood that a user has
interest in associating the given n-gram with the task entry
associated with the message trail. In some implementations, a
similarity score for an n-gram may be determined based on
similarity between the n-gram and a given information field.
For example, the similarity score may be based on similarity
between one or more entities that are associated with a given
information field and one or more entities that are associated
with the n-gram. For example, an information field may be
“Event Location” and may be associated with a “location”
entity category. An n-gram may be an alias of an entity that is
associated with a “location” entity category and the “Event
Location” information field may be based on the association
of both of the entities to the “location” entity category.

In some implementations, a similarity score between an
n-gram and a task entry may be determined based on one or
more similarity scores between the n-gram and multiple
information fields of the task entry. For example, an n-gram
may be determined from one or more messages of a message
trail that is associated with a task entry of “Bob’s Birthday,”
which has information fields for event time and event loca-
tion. Message engine 120 may determine a similarity score
between the determined n-gram and the event time informa-
tion field, determine a similarity score between the deter-
mined n-gram and the event location information field, and
determine an overall similarity score between the n-gram and
the task entry based on the information fields/n-gram simi-
larity scores. Also, for example, a similarity score may be
determined based on similarity between information associ-
ated with one or more of the information fields of task and the
n-gram. In some implementations, message engine 120 and/
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or task engine 115 may utilize a similarity score between a
task entry and an n-gram to determine one or more associa-
tions as described herein. For example, message engine 120
may determine a similarity score between an n-gram and a
task entry, and provide the n-gram to task engine 115 only if
the similarity score satisfies a threshold.

In some implementations, a similarity score between an
n-gram and one or more information fields may additionally
and/or alternatively be based on similarity between informa-
tion that is associated with the information field in the task
entry and the n-gram. For example, a similarity score for the
n-gram “Restaurant 1” and an information field that that is
associated with “Restaurant 2” may be based on the similarity
between the terms “Restaurant 1” and “Restaurant 2” and/or
similarity of one or more entities associated with the n-gram
and the information of the information field (e.g., both are
members of a “restaurant” entity category, both are members
of'a “location” entity category).

In some implementations, a similarity score may be deter-
mined based on one or more terms in the new message in
addition to the n-gram. For example, an n-gram of “Restau-
rant 1”” may be identified in a message and the n-gram may be
preceded by the terms ““I like” A similarity score between the
n-gram and one or more information fields of the associated
task entry may be determined based on the terms “I like” and
the n-gram “Restaurant 1.” For example, a sentiment classi-
fier may be utilized to determine that “I like” reflects positive
sentiment about the n-gram “Restaurant 1 and, based on the
positive sentiment indicated by “I like,” a similarity score
indicative of a strong likelihood that the subsequent n-gram
“Restaurant 17 should be associated with the associated task
entry may be determined for the n-gram “Restaurant 1.” On
the other hand, “I hate” followed by “Restaurant 1” may be
associated with a similarity score that is less indicative of
“Restaurant 1” being associated with the associated task
entry. Additional and/or alternative natural language process-
ing techniques may be utilized by message engine 120 to
determine similarity scores between n-grams and information
fields of task entries. For example, natural language process-
ing that indicates a higher importance of an n-gram in a
message trail may have a determined similarity score that is
more indicative of similarity than an n-gram that is deter-
mined to have lower importance in a message trail. Also, for
example, an n-gram that is determined to have a positive
sentiment may be associated with a determined similarity
score that indicates a stronger association between the n-gram
and information fields of an associated task entry than an
n-gram that is determined to be associated with a negative
sentiment.

Referring to FIG. 3, message engine 120 may determine a
similarity score between one or more n-grams in the response
310 and one or more information fields of the task entry that
is associated with the email trail 300. For example, message
engine 120 may identify “Restaurant 2 in response 310 and
determine a similarity score between “Restaurant 2 and a
“Location” information field of an associated task entry based
onidentifying an entity in entity database 130 with an alias of
“Restaurant 2 and identifying that the entity is a physical
location. In some implementations, message engine 120 may
determine an entity associated with and/or that “Restaurant
2” is a location based on identifying the location of the user,
browsing history of the user, one or more other terms in the
message trail, and/or one or more other characteristics of the
user, such as identified user preferences. Also, for example,
message engine 120 may determine a similarity score based
on one or more additional n-grams in response 310 that are
proximate, term frequency inverse document frequency of the
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“Restaurant 2”” and/or one or more additional n-grams, and/or
one or more other measures of prominence of the “Restaurant
2” in response 310.

An identified n-gram in a message trail may be associated
with one or more components of a task entry. In some imple-
mentations, the identified n-gram may be utilized to alter
information that is already associated with an information
field of a task entry. In some implementations, the identified
n-gram may be utilized to replace information of one or more
information fields of a task entry and/or to associate new
information with one or more information fields of a task
entry. In some implementations, an n-gram may be utilized to
rank suggestions for one or more components of the associ-
ated task. A suggestion is one or more terms that are provided
to a user as potential terms to associate with an information
field of a task entry. For example, an n-gram may be included
in a listing of autocomplete suggestions when a user utilizes
an interface, such as the interface of FIG. 4, and begins to
input information into one or more of the information fields.

In some implementations, information fields that have
been altered based on a determined n-gram in a message trail
may be annotated to indicate to a user that the information has
been altered. For example, referring to FIG. 4, date informa-
tion field 410 includes a date of “10/10/2013” that is associ-
ated with the task entry based on an n-gram from a message of
an associated message trail. The interface additionally
includes “(Previously 10/15/2013)” as an indication to the
user that the date has been altered by one or more compo-
nents. For example, message engine 120 may provide an
n-gram of “10/10/2013” to task engine 115 and task engine
115 may associate the date information field with “10/10/
2013” based on, for example, a similarity score associated
with the n-gram, a more positive sentiment associated with
the n-gram over sentiment associated with “10/15/2013,”
and/or one or more factors as described herein.

In some implementations, message engine 120 may pro-
vide an n-gram to task engine 115 based on the similarity
score between one or more task entries and the n-gram. Task
engine 115 may utilize the n-gram, and optionally the asso-
ciated similarity score, to update one or more information
fields of a task. For example, a task entry may have an “Event
Location” information field that is associated with “Restau-
rant 1.” Message engine 120 may determine a similarity score
between the “Event Location” information field and the
n-gram “Restaurant 2” in a message trail that is associated
with the same task entry and provide the n-gram “Restaurant
2” to task engine 115. In some implementations, task engine
115 may replace information that is associated with an infor-
mation field with the n-gram that is provided by the message
engine 120 based on the similarity score of the n-gram and the
information field. For example, message engine 120 may
determine a similarity score for an n-gram “Restaurant 2” that
is indicative of changing an “Event Location” information
field to “Restaurant 2” based on one or more techniques as
described herein. Task engine 115 may utilize the provided
n-gram to change the information field of the related task
entry, associate the n-gram with an “Event Location” infor-
mation field of the task that has not previously been associ-
ated with information, and/or determine that the existing
information that is associated with the “Event Location”
information field is more likely to be the information to asso-
ciate with the information field than the provided n-gram.

In some implementations, task engine 115 may prompt the
user to confirm associating the n-gram with the information
field before the information field is updated. In some imple-
mentations, a confirmation message may be provided to the
user before task engine 115 updates a task entry. In some
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implementations, task engine 115 may provide a confirma-
tion message to the user only when the similarity score
between the n-gram and the information field that is to be
updated with the n-gram is below a threshold value. For
example, an n-gram with a strong similarity score may not
trigger providing a confirmation message to the user based on
the high likelihood that the user has interest in updating the
information field with the n-gram. Also, for example, an
n-gram with a lower similarity score may be more likely to
trigger a confirmation message based on a lower likelihood
that the user has interest in updating the task entry with the
n-gram than an n-gram with a stronger similarity score.

Referring to FIG. 5D, an example confirmation message
that may be provided to a user before a task entry is updated
is provided. The confirmation message may be provided by
task engine 115 via computing device 105. The confirmation
message includes a message prompting that user to confirm
an intended update of a task entry with an n-gram. The con-
firmation message allows the user to undo alterations to one
or more information fields of the task entry that have been
altered by task engine 115. For example, the confirmation
message indicates that a new location, “Restaurant 2,” has
been determined for a location information field of the task
entry “Bob’s Birthday.” The user may select “OK” and permit
the alteration or select “Cancel” to keep the current value,
“Restaurant 1 Additionally, the confirmation message
allows the user to access the message that was utilized to
determine the n-gram. In some implementations, the confir-
mation message may be provided to the user only when the
similarity score between the n-gram and one or more infor-
mation fields of the task entry do not satisfy a threshold as
described herein.

In some implementations, message engine 120 may pro-
vide an n-gram and similarity score to suggestion engine 135.
Suggestion engine 135 may utilize the n-gram and similarity
score between the n-gram and a task entry to provide sugges-
tions to a user when the user modifies the task entry associated
with the n-gram. In some implementations, the user may
access a task entry interface, such as the interface that is
illustrated in FIG. 4, and begin to enter information into one
or more fields. The user may be provided with a listing of
suggestions based on input from the user. In some implemen-
tations, the suggestions may include an n-gram that is pro-
vided by message engine 120. The ranking and/or ordering of
the provided suggestions may be based on the similarity score
that was determined by message engine 120 for the n-gram.

In some implementations, message engine 120 may pro-
vide the n-gram to suggestion engine 135 without the associ-
ated similarity scores. For example, message engine 120 may
determine one or more similarity scores between an n-gram
and information fields of a task, determine that the n-gram is
likely associated with the task entry based on the one or more
similarity scores, and provide the n-gram to suggestion
engine 135. Suggestion engine 135 may utilize one or more
techniques to rank suggestions and include the n-gram in the
ranked suggestions and/or boost the ranking of the n-gram in
the suggestions. For example, suggestion engine 135 may
utilize prefix matching to determine one or more suggestions
to provide to the user and include the n-gram in a ranked list
of suggestions. In some implementations, message engine
120 may identify one or more information fields that are the
likeliest information fields that are related to the n-gram and
suggestion engine 135 may include the n-gram in only the
ranked suggestions for suggestions that are associated with
the identified likely related information fields of the associ-
ated task entry.
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For example, referring to FIG. 5A, a partial screenshot of
an example interface that can be used to provide suggestions
to a user is illustrated. In FIG. 5A, the partial screenshot
includes an input field representation 500A and a dropdown
menu 505A. In this example, the user has entered the partial
term “res” into the input field representation 500A and drop
down menu 505A is displayed. A module that may share one
or more characteristics with suggestion engine 135 may iden-
tify one or more candidate suggestions that may be associated
with the prefix “res.” The suggestion engine 135 may identify
suggestions based on, for example, one or more terms or
n-grams identified by message engine 120 from a message
trail, a list of past user input terms, a list of terms, and/or real
time automatically generated terms. Suggestion engine 135
may associate a score with each identified suggestion, and
rank the suggestions based on the associated scores. In some
implementations, terms that are provided to suggestion
engine 135 by message engine 120 may have associated simi-
larity scores and may be ranked based on the similarity score
that was determined by message engine 120. The drop down
menu 505A includes three suggestions that are based on the
partial search query “res,” including “Restaurant 1,” “Restau-
rant 2,” and “Restaurant 3.” The user may optionally choose
any of the suggestions and utilize the suggestion as a com-
pleted input for the information field or the basis for input to
associate the selected suggestion with an information field of
a task entry. For example, the example of FIG. 5A may be
provided to the user when the user selects the information
field that is associated with “Event Location” of the interface
of FIG. 4. The suggestions in dropdown menu 505A may be
ranked and provided based in part on the presence of the terms
“Restaurant 1” and “Restaurant 2” in email 300. In some
implementations, the ordering of the suggestions in drop-
down menu 505A may be determined based on a ranking of
the suggestions. The ranking of the n-gram in the suggestions
may be based, in part, on the similarity score determined by
message engine 120.

Referring to FIG. 5B, another partial screenshot of an
example interface that can be used to provide suggestions to
auser is illustrated. The illustrated interface may be provided
by suggestion engine 135 as one or more fields to select field
information to associate with a task entry. For example, one or
more of the fields of FIG. 4 may share one or more charac-
teristics with the example environment of FIG. 5B. Current
value field 5008 indicates the current terms that are assigned
to the information field. In some implementations, a user may
scroll within the drop down menu 505B to display one or
more additional suggestions. In some implementations, the
user may indicate one of the selections of the dropdown menu
505B and the selection may be provided in the current value
field 500B. In some implementations, the ordering of the
suggestions in dropdown menu 505B may be determined
based on a ranking of the terms. The ranking of the n-gram in
the suggestions may be based, in part, on the similarity score
determined by message engine 120.

In some implementations, suggestions that are identified
from a message trail may be displayed differently than other
suggestions. For example, suggestions may be displayed inan
alternate color, a separate column, and/or marked with an
indication to distinguish suggestions that were identified
from a message trail from suggestions that were identified
from one or more other sources (e.g., user input, one or more
other documents). For example, referring to FIG. 5C, another
partial screenshot of an example interface that can be used to
provide suggestions to a user is illustrated. The partial screen-
shot includes an input field representation S00C and a drop-
down menu 505C that includes selection 510C. Selection
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510C includes an annotation of “Bob recommended” in addi-
tion to the suggestion “Restaurant 1.” The annotation may be
determined by message engine 120 based on one or more
terms in a message that is associated with the task entry. For
example, a message may be identified by message engine 120
that includes the terms “I like Restaurant 1.” Message engine
120 may identify the message as originating from “Bob” and,
based on the positive sentiment associated with “Restaurant
1’ and the identified sender of the terms, message engine 120
may provide the n-gram “Restaurant 1 to task engine 115
with an annotation of “Bob recommended”

Many other configurations are possible having more or less
components than the environment shown in FIG. 1. For
example, although the components are each illustrated alone
in FIG. 1, it is understood that the task engine 115, message
engine 120, and/or suggestion engine 135 may optionally be
combined with one another and/or with one or more of the
other components of FIG. 1.

In situations in which the systems described herein collect
personal information about users, or may make use of per-
sonal information, the users may be provided with an oppor-
tunity to control whether programs or features collect user
information (e.g., information about a user’s social network,
email, social actions or activities, browsing history, a user’s
preferences, or a user’s current geographic location), or to
control whether and/or how to receive content from the con-
tent server that may be more relevant to the user. Also, certain
data may be treated in one or more ways before it is stored or
used, so that personally identifiable information may be
removed. For example, a user’s identity may be treated so that
personally identifiable information may not be determined
for the user, or a user’s geographic location may be general-
ized where geographic location information may be obtained
(such as to a city, ZIP code, or state level), so that a particular
geographic location of a user may not be determined. Thus,
the user may have control over how information is collected
about the user and/or used.

Referring to FIG. 2, a flow chart illustrating an example
method of associating terms with a task entry based on an
associated message trail is provided. Other implementations
may perform the steps in a diftferent order, omit certain steps,
and/or perform different and/or additional steps than those
illustrated in FIG. 2. For convenience, aspects of FIG. 2 will
be described with reference to one or more components of
FIG. 1 may perform the method such as the message engine
120.

At step 200, a task entry of the user is identified. The task
entry of the user may be identified by a component that shares
one or more characteristics with task engine 115. In some
implementations, the task entry that is identified by task
engine 115 may be associated with one or more information
fields. In some implementations, the information fields that
are associated with the identified task entry may be associated
with one or more terms. In some implementations, task
engine 115 may identify a task entry via a database, such as
task database 125.

At step 205, one or more messages that are associated with
the user are identified. The messages may be identified by a
component that shares one or more characteristics with mes-
sage engine 120. A message includes one or more terms in a
body of text and the identified message may be sent and/or
received by the user. In some implementations, the message
that is identified may be a message in a message trail of two or
more related messages. The messages may be associated with
the user and one or more other users that may send and/or
receive subsequent messages of a message trail.
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At step 210, an association between the message or mes-
sages that were identified at step 205 and the task entry is
identified. The message may be associated with the task entry
based on one or more terms that are identified in the message.
For example, a message may include a term that is an alias of
an entity that is associated with an entity that is related to the
task entry. In some implementations, a message may be asso-
ciated with a task entry based on information that is associ-
ated with an information field of the task entry. For example,
a task entry may include an “Event Location” information
field that includes a name of a restaurant and message engine
120 may identify a restaurant name in the message that is
similar and/or identical to the restaurant name in the “Event
Location” information field. In some implementations, the
user may create a task entry and indicate one or more mes-
sages to associate with the created task entry.

At step 215, a new message that is associated with the
identified message is identified. The new message may be one
or more of the new messages of the message trail that was
identified at step 210 by message engine 120. For example,
message engine 120 may identify an email of a user at step
210 and may identify a reply by the user and/or one or more
other users to the email message. In some implementations,
message engine 120 may monitor the message trail that was
identified at step 210 and further identify additional messages
that are related to the message trail.

At step 220 an n-gram is identified in the new message. In
some implementations, the n-gram may be identified by a
component that shares one or more characteristics with mes-
sage engine 120. Message engine 120 may identify the
n-gram in the new message based on, for example, term
frequency inverse document frequency of the n-gram, promi-
nence of the n-gram in the message, number of times that the
n-gram has been mentioned in the message trail, and/or iden-
tification of the n-gram of a particular format. In some imple-
mentations, an n-gram may be an alias of an entity that is
associated with atask entry. For example, an information field
of “Event Location” may require a location to associate with
the information field and message engine 120 may identify
“Restaurant 1” in a new message. Message engine 120 may
determine that “Restaurant 1” is a member of a “Location”
entity in entity database 130 and, based on the n-gram “Res-
taurant 1” being a location, message engine 120 may deter-
mine that “Restaurant 17 is an n-gram of interest in the new
message.

In some implementations, the determined n-gram may be
an n-gram that is not present in the message trail that is
associated with a task entry. For example, message engine
120 may identify one or more terms in a new message of a
message trail, identify an entity in entity database 130 with
the identified terms as an alias, and determine an n-gram that
is associated with the identified entity. Also, for example, an
n-gram may be determined that is a variation of an identified
term in the message trail. For example, a message may
include “on the 9th” and message engine 120 may determine
a date of “Oct. 9, 2013” based on determining that “on the
9th” is likely a reference to that date.

At step 225, a similarity score is determined between the
identified n-gram and one or more aspects of the task entry. In
some implementations, the similarity score may be deter-
mined between one or more of the information fields of the
task entry and the n-gram. The similarity score may be based
on one or more of the methods as described herein. For
example, the similarity score may be based on a relationship
between an entity with the n-gram as an alias and an entity
associated with the task entry and/or an information field of
the task entry, association between the n-gram and one or
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more additional terms in the new message, and/or promi-
nence of the n-gram in the new message.

At step 230, the n-gram is associated with the task entry
based on the similarity score. In some implementations, the
n-gram and associated similarity scores may be utilized to
rank one or more terms that are associated with the task entry.
For example, the n-gram may be utilized to rank one or more
terms, including the n-gram, to provide to the user as sugges-
tions for an information field. In some implementations, the
n-gram and associated similarity scores may be utilized to
update an information field. For example, an information field
of a task entry may include a location, the n-gram may be
identified as a location, and the information field may be
replaced with the n-gram based on the similarity score. In
some implementations, the n-gram and associated similarity
scores may be utilized to initially populate one or more infor-
mation fields of a task entry. For example, an information
field of a task may not be associated with information and the
n-gram may be determined to be associated with that infor-
mation field based on the similarity being indicative of infor-
mation that is related to the information field.

FIG. 6 is a block diagram of an example computer system
610. Computer system 610 typically includes at least one
processor 614 which communicates with a number of periph-
eral devices via bus subsystem 612. These peripheral devices
may include a storage subsystem 624, including, for example,
a memory subsystem 626 and a file storage subsystem 628,
user interface input devices 622, user interface output devices
620, and a network interface subsystem 616. The input and
output devices allow user interaction with computer system
610. Network interface subsystem 616 provides an interface
to outside networks and is coupled to corresponding interface
devices in other computer systems.

User interface input devices 622 may include a keyboard,
pointing devices such as a mouse, trackball, touchpad, or
graphics tablet, a scanner, a touchscreen incorporated into the
display, audio input devices such as voice recognition sys-
tems, microphones, and/or other types of input devices. In
general, use of the term “input device” is intended to include
all possible types of devices and ways to input information
into computer system 610 or onto a communication network.

User interface output devices 620 may include a display
subsystem, a printer, a fax machine, or non-visual displays
such as audio output devices. The display subsystem may
include a cathode ray tube (CRT), a flat-panel device such as
a liquid crystal display (LCD), a projection device, or some
other mechanism for creating a visible image. The display
subsystem may also provide non-visual display such as via
audio output devices. In general, use of the term “output
device” is intended to include all possible types of devices and
ways to output information from computer system 610 to the
user or to another machine or computer system.

Storage subsystem 624 stores programming and data con-
structs that provide the functionality of some or all of the
modules described herein. For example, the storage sub-
system 624 may include the logic to associate a task entry
with a message trail based on one or more terms of a message
of'the message trail and/or provide an n-gram from a message
of the message trail for association with the task entry.

These software modules are generally executed by proces-
sor 614 alone or in combination with other processors.
Memory 626 used in the storage subsystem can include a
number of memories including a main random access
memory (RAM) 630 for storage of instructions and data
during program execution and a read only memory (ROM)
632 in which fixed instructions are stored. A file storage
subsystem 628 can provide persistent storage for program
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and data files, and may include a hard disk drive, a floppy disk
drive along with associated removable media, a CD-ROM
drive, an optical drive, or removable media cartridges. The
modules implementing the functionality of certain imple-
mentations may be stored by file storage subsystem 628 in the
storage subsystem 624, or in other machines accessible by the
processor(s) 614.

Bus subsystem 612 provides a mechanism for letting the
various components and subsystems of computer system 610
communicate with each other as intended. Although bus sub-
system 612 is shown schematically as a single bus, alternative
implementations of the bus subsystem may use multiple bus-
ses.

Computer system 610 can be of varying types including a
workstation, server, computing cluster, blade server, server
farm, or any other data processing system or computing
device. Due to the ever-changing nature of computers and
networks, the description of computer system 610 depicted in
FIG. 6 is intended only as a specific example for purposes of
illustrating some implementations. Many other configura-
tions of computer system 610 are possible having more or
fewer components than the computer system depicted in FIG.
6.

While several implementations have been described and
illustrated herein, a variety of other means and/or structures
for performing the function and/or obtaining the results and/
or one or more of the advantages described herein may be
utilized, and each of such variations and/or modifications is
deemed to be within the scope of the implementations
described herein. More generally, all parameters, dimensions,
materials, and configurations described herein are meant to be
exemplary and that the actual parameters, dimensions, mate-
rials, and/or configurations will depend upon the specific
application or applications for which the teachings is/are
used. Those skilled in the art will recognize, or be able to
ascertain using no more than routine experimentation, many
equivalents to the specific implementations described herein.
Itis, therefore, to be understood that the foregoing implemen-
tations are presented by way of example only and that, within
the scope of the appended claims and equivalents thereto,
implementations may be practiced otherwise than as specifi-
cally described and claimed. Implementations of the present
disclosure are directed to each individual feature, system,
article, material, kit, and/or method described herein. In addi-
tion, any combination of two or more such features, systems,
articles, materials, kits, and/or methods, if such features, sys-
tems, articles, materials, kits, and/or methods are not mutu-
ally inconsistent, is included within the scope of the present
disclosure.

What is claimed is:

1. A method, comprising:

identifying a task entry of a user utilizing one or more
processors, wherein the task entry includes one or more
information fields;

identifying, utilizing one or more of the processors, one or
more messages sent or received by the user, wherein
each of the messages includes one or more terms;

identifying, utilizing one or more of the processors, an
association between the task entry and the one or more
messages;

identifying, utilizing one or more of the processors, that a
new message is related to the one or more messages,
wherein the new message is sent or received by the user
after creation of the task entry of the user, and wherein
the new message includes one or more new message
terms;
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determining, utilizing one or more of the processors, an
n-gram based on the one or more new message terms of
the new message;

determining, utilizing one or more of the processors, a

similarity score between the n-gram and the task entry,
wherein the similarity score is indicative of a likelihood
that the user has interest in associating the n-gram with
the task entry; and

associating, utilizing one or more of the processors, the

n-gram with the task entry based on the similarity score.

2. The method of claim 1, wherein the task entry is created
based on the one or more messages.

3. The method of claim 1, wherein the task entry includes
a plurality of information fields and wherein the similarity
score is between the n-gram and a given information field of
the information fields of the task entry, and wherein associ-
ating the n-gram with the task entry includes associating the
n-gram with the given information field based on the similar-
ity score.

4. The method of claim 3, wherein one or more task terms
are assigned to the given information field.

5. The method of claim 3, wherein the one or more task
terms are identified from the terms of the one or more mes-
sages and are utilized to create the task entry prior to the new
message being sent or received by the user.

6. The method of claim 4, further comprising: replacing the
task terms with the n-gram if the similarity score between the
n-gram and the given information field satisfies a threshold
value.

7. The method of claim 4, further comprising: prompting
the user to replace the task terms with the n-gram.

8. The method of claim 3, further comprising: ranking the
n-gram relative to other n-grams associated with the given
information field, wherein the ranking for the n-gram is based
on the similarity score.

9. The method of claim 1, further comprising:

identifying an input term provided by the user as input to an

input task information field of the task information
fields;

ranking the n-gram relative to other n-grams based on

similarity between the n-gram and the input term; and
providing the n-gram to the user as an autocomplete sug-
gestion for the input term based on the ranking.

10. The method of claim 9, wherein the ranking is further
based on the similarity score between the n-gram and the task
entry.

11. The method of claim 10, further comprising: determin-
ing at least one of the other n-grams from the one or more
messages.

12. The method of claim 1, further comprising:

determining an annotation for the n-gram, wherein the

annotation is determined based on one or more other
terms of the new message; and
associating the annotation with the n-gram.
13. The method of claim 1, wherein at least one of the
information fields of the task entry is associated with an
entity, and wherein determining the similarity score includes
determining an association between the n-gram and the entity.
14. A method, comprising:
identifying a task entry of a user utilizing one or more
processors, wherein the task entry includes one or more
information fields, and wherein a given information field
of the information fields is associated with a task term;

identifying, utilizing one or more of the processors, one or
more messages sent or received by the user after creation
of the task entry of the user, wherein each of the mes-
sages includes one or more message terms;
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identifying, utilizing one or more of the processors, an
association between the task entry and the one or more
messages;

determining, utilizing one or more of the processors, an

n-gram based on the message terms of one or more of the
messages;

determining, utilizing one or more of the processors, a

similarity score between the n-gram and the given infor-
mation field of the task entry;

ranking, utilizing one or more of the processors, the n-gram

and the task term based on the similarity score.

15. The method of claim 14, further comprising:

identifying an input term provided by the user as input to

the given information field, and wherein the ranking is
further based on the input term.

16. A system including memory and one or more proces-
sors operable to execute instructions stored in memory, com-
prising instructions to:

identify a task entry of a user, wherein the task entry

includes one or more information fields;

identify one or more messages sent or received by the user,

wherein each of the messages includes one or more
terms;

identify an association between the task entry and the one

or more messages;

identify a new message that is related to the one or more

messages, wherein the new message is sent or received
by the user after creation of the task entry ofthe user, and
wherein the new message includes one or more new
message terms;

determine an n-gram based on the one or more new mes-

sage terms of the new message;

determine a similarity score between the n-gram and the

task entry, wherein the similarity score is indicative of a
likelihood that the user has interest in associating the
n-gram with the task entry; and

associate the n-gram with the task entry based on the simi-

larity score.

17. The system of claim 16, wherein the task entry includes
a plurality of information fields and wherein the similarity
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score is between the n-gram and a given information field of
the information fields of the task entry, and wherein the
instructions to associate the n-gram with the task entry
includes instructions to associate the n-gram with the given
information field based on the similarity score.

18. The system of claim 17, wherein the one or more task
terms are identified from the terms of the one or more mes-
sages and are utilized to create the task entry prior to the new
message being sent or received by the user.

19. The system of claim 18, wherein the instructions fur-
ther include instructions to replace the task terms with the
n-gram if the similarity score between the n-gram and the
given information field satisfies a threshold value.

20. The system of claim 17, wherein the instructions fur-
ther include instructions to: rank the n-gram relative to other
n-grams associated with the given information field, wherein
the ranking for the n-gram is based on the similarity score.

21. The system of claim 16, wherein the instructions fur-
ther include instructions to:

identify an input term provided by the user as input to an

input task information field of the task information
fields;

rank the n-gram relative to other n-grams based on simi-

larity between the n-gram and the input term; and
provide the n-gram to the user as an autocomplete sugges-
tion for the input term based on the ranking.

22. The system of claim 16, wherein the instructions fur-
ther include instructions to:

determine an annotation for the n-gram, wherein the anno-

tation is determined based on one or more other terms of
the new message; and

associate the annotation with the n-gram.

23. The system of claim 16, wherein at least one of the
information fields of the task entry is associated with an
entity, and wherein the instructions to determine the similar-
ity score includes instructions to determine an association
between the n-gram and the entity.
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